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Note: If no same defects / problems occurs for 5 consecutive deliveries, cofrective action is considered effective / closed. If the same problem occurs within 5 consecutive
deliveries or 3rd verification of action still not yet implemented, Investigation Report shall be re-issued to the affected depariment to provide new improvement action.
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INVESTIGATION REPORT FOR EXCESS PRINT OF TERADYNE
PR02302G BOX

DIRECT CAUSE |W31- The possible factor of problem is the print movement in Eqos.

PROCESS/MATERIAL |\W2- We notice that the reject items is warp that possible caused of print movement.

W1- Operator proceed to mass production.

DIRECT CAUSE W2 - Trial run approved by QA Patrol.

R AL y ; g ;
PROCE R W3 - Did not identify the print movement because the occurrence are randomly and not

visible because item are not yet die-cutted.

CORRECTIVE ACTION

Adjust backward the suteban because even the print is within tolerance the suteban mark will appear.

PIC: Production TARGET DATE: DONE

Separate and recondition if encountered warp materials.

PIC: Production & QA TARGET DATE: Upon Detection




